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VISABILITY LTD 

 

GUIDE AND ASSISTANCE DOG SERVICES POLICY 

 

1.0 INTRODUCTION 
VisAbility is committed to providing Guide and Assistance Dog Services that 
effectively and efficiently cater for the needs of people who are blind or 
vision impaired in Western Australia and Tasmania. 
 
This policy is provided as a framework within which the Guide and 
Assistance Dog Services will operate. It does so with the cooperation of 
VisAbility’s significant Veterinary and Breeding/Kennel partnerships.  
 
Definitions: 
 
“Provider” meaning VisAbility (Guide Dogs WA and Guide Dogs Tasmania). 
 
 
“Individual” meaning the client/person/family who has the responsibility for 
the care and maintenance of the Guide or Assistance Dog following 
placement by the Provider. 
 

2.0  STATEMENT  

2.1  Provider and Owner 
VisAbility provides for the supply, training and maintenance of Guide 
and Assistance Dogs for people with disability. All Guide and Assistance 
Dogs remain the property of the organisation – even after being placed 
into a long-term living arrangement with an individual.  
 

2.2 Accreditation   
2.2.1  International Standards 

The Guide and Assistance Dog Assessment, Training and Follow 
up Programs operated by VisAbility incorporates Standards as 
developed by the International Guide Dog Federation (IGDF) and 
Assistance Dogs International (ADI). 

 
2.2.2  National Assessment Criteria 

In order for the Guide or Assistance Dog to be able to perform the 
role they are trained to perform VisAbility believes that the 
suitability and readiness of any applicant must be determined 
against a set of Assessment Criteria.  

 

2.3  Application Process  
2.3.1 Assessment 

Applications for training with a Guide Dog may be received from 
any person who is blind or vision impaired. A Guide Dog Instructor 
assesses applicants for their suitability and readiness for training 
with a Guide Dog.  
 
Applicants for an Assistance Dog will be assessed against the 
relevant Assistance Dog Assessment Criteria. 
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2.3.2 Eligibility 
Only applicants satisfying the Assessment Criteria referred to in 
point 2.2.2 above will be considered for training.  
 

  2.3.3 Reapplication  
Applicants assessed as unsuitable or not ready for training may 
reapply later.  
 

 2.3.4 Discretion  
The provision of a Guide or Assistance Dog is at the discretion of 
VisAbility. VisAbility reserves the right to make the final decision in 
the provision of any Guide or Assistance Dog.  
 

2.4  Guide Dog and Assistance Dog Training Programs 
Training comprises three stages as follows:  

a) Socialisation (“puppy raising”). This involves placement of the 
puppy (usually at age eight weeks) with a host family for a period 
up to 12-14 months. 

b) Assessment and Dog Training. Suitable dogs undertake an 
intensive minimum 20-week Dog Training Program.  

c) Placement and Client Training. The individual and the Dog are 
carefully matched for placement. In this stage, the individual and 
the Guide Dog are trained together for a minimum period of four 
weeks. Assistance Dogs minimum period of two weeks. In some 
cases, training may be extended. On completion of this stage, the 
Instructor will determine whether the dog will be recognised as a 
bona fide Guide Dog or Assistance Dog.  

 

2.5 Placement Agreement 
 Prior to Placement and Training as outlined in point 2.4 above, the 
individual is required to sign the User Agreement. This Agreement 
outlines the rights and responsibilities of both parties.  
 

2.6  Bona Fide Guide Dog or Assistance Dog 
2.6.1 Official Recognition 

On successful completion of the Training Program, as outlined in 
section 2.4 above, the Dog will be recognised by VisAbility as a 
bona fide Guide Dog or Assistance Dog. A Guide Dog client will 
be issued with: a graduation medallion and a Guide Dog 
Harness, which recognises the bona fide status of the Guide 
Dog; and a Guide Dog and Assistance Dog User will be issued 
with an Access Card, which confirms the Dog’s access rights. 
Additional to the Dog, the Medallion, Harness and other 
equipment also remain the property of VisAbility.  

 
2.6.2 Annual Review  

In accordance with the standards referred to in 2.2.1, the 
registration of a bona fide Guide Dog and Assistance Dog will be 
reviewed annually by a qualified Instructor.  
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2.6.3 Withdrawal 
VisAbility reserves the right to withdraw the Dog in circumstances 
where minimum guiding or assistance standards referred to in 
point 2.2.1 above are not met and/or in its opinion, the User has 
not adhered to the terms and conditions of his/her User 
Agreement. 
 
In this event, the Guide Dog with its Guide Dog Harness, 
Assistance Dog with its Assistance Dog Jacket, Medallion and 
other associated equipment will be reclaimed by VisAbility and 
must be relinquished by the individual.  

 
2.6.4 Recognition  

In the case of a Guide and Assistance Dog trained by another 
organisation within Australia or internationally, that can 
demonstrate adherence to the standards (or equivalent) as at 
2.2.1, VisAbility will –  

 formally recognise its status as a Guide or Assistance Dog; 
and 

 apply all provisions of this policy to both the individual and 
Dog.  

 

2.7 Costs 
2.7.1 Training Program 
 VisAbility will meet the full cost of the Guide and Assistance Dog 

Training Programs as detailed in section 2.4 above and the cost 
of providing a Guide Dog Harness and Assistance Dog Jacket.  

 
2.7.2 Ongoing Expenses 

The individual will be responsible for all expenses associated with 
the care and maintenance of the Dog including food, veterinary 
expenses, bedding and grooming.  
 

2.7.3 Financial Assistance 
In relation to expenses directly related to the maintenance of a 
Guide or Assistance Dog, VisAbility will consider reasonable 
requests for financial assistance from clients who are in a state of 
financial hardship. Such consideration will take into account: the 
needs of the client; any previous financial assistance provided by 
VisAbility to the client; whether the client has taken out Pet 
Insurance; the prognosis for the Dog; the age of the Dog and the 
projected number of working years remaining. 
 
A request for financial assistance requires the: 

 applicant to: 
o complete the relevant form; and  
o provide documentary evidence in support of income and 

expenditure, assets and liabilities; and  
o provide permission to VisAbility for its officers to 

initiate enquiries considered necessary to verify any 
information given in the application. 
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 VisAbility to ensure the applicant is aware that: 
o information provided will be held in the strictest 

confidence, and not released to any individual or 
organisation except as required by law; and 

o any financial assistance granted is determined on a case-
by-case basis and should the applicant make a future 
request for financial assistance, it will not be influenced by 
previous application outcome(s). 

 
Fully completed applications for financial assistance will be 
forwarded to the Chief Operating Officer who will: 

 consider all presented aspects of an individual's financial 
circumstances, making any enquiries necessary to verify the 
application information provided; and 

 make recommendation to the CEO regarding approval or non-
approval of the application; and 

 inform the applicant of the outcome of the application; and  

 make formal arrangements with the applicant for the provision 
of the financial assistance. 

 

2.8 Indemnity 
In adhering to the provisions of this policy, VisAbility aims to maximise 
the safety and wellbeing of individuals and their dogs. VisAbility will 
not be held liable for any injury or damage arising in the course of, or 
as a consequence of carrying out its duty.  

 

2.9   Specification 
VisAbility reserves the right to specify the breed of Guide or 
Assistance Dog provided to an approved individual.  

 

2.10    Guide and Assistance Dog Facilities  
Whilst on VisAbility premises any person responsible for a dog 
(puppy, trainee, working or Ambassador) must ensure that the dog is 
toileted in the designated, appropriate, dog toileting area and that dog 
faeces are collected and deposited into the bins provided for this 
purpose.  
 

 
 
 
 
 
 
 
Debra Barnes       24/02/2017  
Chief Operating Officer       Effective Date 

   To be annually reviewed   
 

First Adopted 2000; Reviewed 2002, 2005, 2014; 2016
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FINANCIAL ASSISTANCE TOWARDS GUIDE AND ASSISTANCE DOG  

VETERINARY EXPENSESON THE BASIS OF FINANCIAL HARDSHIP 

 

APPLICATION FORM 
 
This form constitutes an application to VisAbility for financial assistance towards 
dog veterinary expenses, due to severe financial hardship.  
 
To process this Application for financial assistance, applicants are required to 
provide details of their financial status. Applicants will also need to provide 
documentary evidence in support of their application. 
 
In completing this form, applicants are: 

 declaring that the financial information provided is true and correct to the best 
of their knowledge; and 

 authorising a VisAbility officer to initiate enquiries considered necessary to 
verify any information given in the application.  

 
The information provided as part of this application will be treated in the strictest 
confidence. VisAbility will keep a copy of the application for its records but the 
information contained in it will not be released to any other organisation or 
individual, except where required by law. 
 
 

Part A  Applicant Details (please print) 

 
 
Surname ______________________________________________________ 
 
 
First Name(s) ___________________________________________________  
 
 
Residential Address _____________________________________________ 
 
 
_________________________________________ POSTCODE _________ 
 
 
Telephone (Home) ___________________(Mobile) ________________ 
 
 
 
 
Date of Birth ______ / ______ / ________  
 

 

 

 

 

Office Use Only 

 

VisCoMS Number ________________ 
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Part B  Support Details 

 

 
I am financially self-supporting  

 

OR 
 

I am wholly / partially supported by  ____________________________ 
 
 
What is your present living arrangement? 
 
 
 Living alone 
 
 
 Living with spouse/partner 
 
 

 Living in supported accommodation (e.g. hostel, nursing home etc.)   
            
 
 Living with parents / legal guardian 
 
 
 

I have dependents    (Please indicate number of dependents) 
 
 
 

Part C  Occupation 

 
 
Please indicate which of the following best describes your current occupation 
(You may tick more than one box if appropriate) 
 
 
 Wage / Salary Earner    Pensioner / Retired 
 
 
 
 Self Employed     Unemployed 
 
 
 
 Student      Home duties 
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Part D  Reason for Application for Financial Hardship Exemption 

 
Please provide a detailed explanation describing why you are unable to pay the 
Veterinarian expenses, either as a single payment or by instalment. 
 
_____________________________________________________________ 
 
 
_____________________________________________________________ 
 
 
_____________________________________________________________ 
 
 
_____________________________________________________________
________________________________________________________ 
 
_____________________________________________________________ 
 
 
_____________________________________________________________ 
 
 
_____________________________________________________________ 
 
 
_____________________________________________________________
_____________________________________________________________ 
 
______________________________________________________________ 
 
Please ensure you attach any/all of the following documents: 
 

 Copy of your latest bank statements (all accounts) 

 Copy of your last Payment Summary and/or Centrelink Pension Income 
Statement 

 Copy of statements relating to outstanding debts (credit card statement, 
personal loan, etc.) 

 Any other information that will demonstrate your current financial situation 

 

 

Part E  Fortnightly Income and Expenditure 

 
         Single      Joint  (please indicate) 
 
If you indicated in Part B that you were living with Parent(s) 
or a Legal Guardian, please provide a figure for their total  
Gross Annual Income:   
 
Please attach as much documentary evidence as possible to support the figures 
given in this Statement. 

 

  

 

$_____________ 
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Net Fortnightly Income   Per Fortnight 

Wage (net, i.e. after tax)   $ 

Pensions and allowances   $ 

Interest from savings or investments   $ 

Child Support payments   $ 

Income from Rental Property   $ 

Any other income   $ 

Total Net Fortnightly Income   $ 

 

Fortnightly Expenditure   Per Fortnight 

Home loan / rent / board (please indicate which)   $ 

Other Loans (including Hire Purchase Agreements)   $ 

Credit Card Repayments (minimum fortnightly repayment only)   $ 

Insurance (Life, Health, House & Contents)   $ 

Household (Food, Telephone, Electricity/Gas)   $ 

Living (Clothing, Entertainment)   $ 

Child / spouse maintenance payments   $ 

Rates (Land, Water)   $ 

Motor vehicle or other transport costs   $ 

Education   $ 

Medical expenses (Doctor, Dentist, medication)   $ 

Superannuation   $ 

Total Fortnightly Expenditure   $ 

 

Part F  Other Annual Income 
 

Annual Income from Source  

Investment or Rental Properties   $ 

Interest form Savings (including Superannuation)   $ 

Shares or other Investments   $ 

Other (please specify)    $ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Part G Applicant's Declaration 

 
I hereby acknowledge that all information, including all financial information,  
provided on this application form are true and correct to the best of my knowledge. 

 

 

Applicant Signature ______________________________ Date ____ / ____ /  
(or Legal Guardian) 
 
 

 

 

 

____ 

(or Legal Guardian) 
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Part H  Office Use Only 
(To be completed by authorised VisAbility staff) 
 
 
Applicant Name       VisComs Number  
 
Application Assessed by: 
 
 
Name:      Position:      
 
 
Name:      Position:      
 
 
Date:      
  
 
 
 Financial Assistance Recommended       Financial Assistance Not Recommended 
 
 
 
Please state the reasons for the decision made. If financial assistance is 
approved, specify the amount, the repayment requirements (e.g. instalment 
amount and frequency) and any other associated conditions.  
   
 
   
 
   
 
   
 
   
 
 

 
 
 Financial Assistance Approved        Financial Assistance Not Approved 
 
 
 
 
 
 
 
 
 
Signed:         ____ / ____ / ____ 

  Debra Barnes Chief Operating Officer 

  

  


