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VISABILITY (LTD) 

 

COMMUNITY PARTICIPATION AND INCLUSION  
 

POLICY AND PROCEDURE 
 

 

POLICY 
 
1.0 INTRODUCTION  

This policy ensures that VisAbility’s services are designed and 
delivered in ways that offer opportunities for the physical and social 
inclusion of its clients in the general community. The policy has been 
framed around Standard 2 – Participation and Inclusion of the National 
Standards for Disability Services (2014) and Standard 2 – Appropriate 
Access and Service Delivery of the Home Care Standards.  
 
This policy applies to staff involved in the delivery of client services. 
 

2.0 STATEMENT 
VisAbility promotes clients’ individual freedom of expression and 
supports client choices.  
 
In collaboration with other relevant, organisations and in partnership 
with its clients, VisAbility strives to achieve their genuine participation 
and inclusion in valued roles of their own choice.  
 
Wherever possible and practicable, for those of its clients who so wish, 
VisAbility facilitates their: 
i) access to the same places as the rest of the community;  
ii) receipt of services in community settings alongside other 

members of the community, reflecting cultural connection, 
including Aboriginal and Torres Strait Islander, where desired; 
and 

iii) opportunity to socialise and build relationships with family, 
friends and members of the wider community. 

 
Such supports are provided in accordance with individual plans that 
include goals and strategies to achieve demonstrable participative and 
inclusive outcomes.   
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PROCEDURE 
 

1.0 INTRODUCTION 
The following procedures are to be implemented to enable VisAbility to 
meet its policy objective of ensuring that as part of genuinely 
participative and inclusive settings, clients achieve the outcomes of 
their choice within valued roles. 
 

 
2.0 PROGRAMS, SERVICES AND STRATEGIES 

VisAbility will: 
i) work with its clients in the development of individual plans to 

achieve outcomes that reflect their choice and individual 
expression;   

i) deliver its programs and services in such a way as to facilitate the 
inclusion and participation of clients for community and cultural 
(including Aboriginal and Torres Strait Islander) connectivity 
outcomes; and 

ii) build into its programs, strategies to make the greatest possible 
use of community facilities and services;  

 
2.0 BROADER INVOLVEMENT 

VisAbility will: 
i) select volunteers on the basis of their own involvement and 

connection with the wider community, amongst other attributes; 
and 

ii) involve other members of the community in the inclusion of 
VisAbility’s clients in participative community activities; and 

ii) collaborate with other community groups, and their members, to 
facilitate the inclusion of VisAbility clients in their activities. 

 
 
 

 
 


