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Message from the Chair & Chief 

Executive Officer 

Message from the Chair 

Edmund Hillary said “People do not decide to become 

extraordinary. They decide to accomplish extraordinary 

things.”  

At VisAbility this rings true. It is the people - our staff and 

courageous clients within the organisation doing 

extraordinary things that makes us truly great. 

We are focused on providing opportunities for people 

with disability to unlock their full potential. This year we 

launched two new programs. Our Dog Assisted Therapy 

program is the first of its kind in Western Australia. Led 

by occupational therapists, Dog-Assisted Therapy uses 

highly trained Labradors to deliver creative ways for 

children to achieve their therapy goals.  

https://www.visability.com.au/choose-your-service/therapy-for-children/dog-assisted-therapy/


 

A new innovative addition to our multi-disciplinary 

therapy services, Exercise Physiology uses exercise to 

increase fitness, rehabilitation or treat health conditions, 

injuries or disabilities. 

Innovation is vital in ensuring services keep evolving to 

meet the needs of the consumer. And in the ever-

changing NDIS environment, we’re proud that VisAbility 

has emerged as a strong organisation with a solid 

foundation, a wealth of experience and the ability to be 

truly innovative. Our excellence in innovation was 

recognised in winning the Outstanding Organisation 

Award at the HESTA Community Sector Awards. We 

were praised for our cutting-edge delivery of mobility 

and orientation services to people who are blind or 

vision impaired, using real-time, remote video 

assistance through the ROAM (Remote Orientation and 

Mobility) Program. 

https://www.hesta.com.au/awards/community-sector-awards.html
https://www.hesta.com.au/stories/Celebrating-VisAbility-Ltd.html?fbclid=IwAR0Vh2SkDcSgy39rL61IU_AcHdgebcNGda86cTD1AIYrQiV92SSBEi7p7ak
https://www.hesta.com.au/stories/Celebrating-VisAbility-Ltd.html?fbclid=IwAR0Vh2SkDcSgy39rL61IU_AcHdgebcNGda86cTD1AIYrQiV92SSBEi7p7ak


 

Our passion and efforts in building a culture of high trust, 

freedom and responsibility was also recognised by 

winning the People2People Human Resource 

Management Excellence category in the Australian 

Institute of Management WA Pinnacle Awards. These 

awards stand as testament to the dedication of the 

people within VisAbility who are keen to share their 

expertise and to inspire enthusiasm among others. Our 

people are at the core of everything we do and I thank 

our Board and staff for their commitment and excellence 

they bring to making our organisation successful.  

In May we farewelled Dr Clare Allen after 6.5 years as 

CEO. Clare joined the organisation at a time of immense 

change, and on behalf of the board and myself I extend 

my deepest thanks to Dr Clare Allen for her wonderful 

leadership and commitment to VisAbility during her 

tenure.  

  

https://visability.cmail20.com/t/d-l-pztihl-mtldtnlu-j/
https://visability.cmail20.com/t/d-l-pztihl-mtldtnlu-j/


 

We wish her all the very best for her new adventure and 

look forward to welcoming our new CEO in late August 

and continuing to build on the solid foundation set by Dr 

Allen. 

I would also like to thank my other board members and 

our Acting CEO, Debra Barnes, for her leadership, 

commitment and support to the organisation during a 

time of continuous learning and transition. 

Debbie Schaffer OAM 

Chair 

Message from the Acting CEO 

Building a culture of high-trust, delivering on our purpose 

and most importantly living our values drives us to do 

great things. Greatness is one such value and greatness 

does indeed come from the desire to do extraordinary 

things. And we do have a great many people across our 

organisation who are achieving wonderful things. 



 

This year we have achieved outstanding results. Our 

focus has been to continue to build and develop strong 

partnerships by sharing our knowledge to create the 

best outcomes for people with disability and continue to 

work closely with Government offering our expertise to 

fine-tune and embed the National Disability Insurance 

Scheme (NDIS) within the organisation.  

We were proud to announce our new five-year Disability 

Employment Services program, CoAct Employment 

Services. Running in partnership with CoAct, a national 

provider of employment services in Australia, this 

program is changing the lives of people with a sensory 

disability. 

My Home, My Choice is a co-design partnership 

between Studio Halton Universal Design & VisAbility. 

We’re merging our expertise in innovative design and 

disability services to deliver beautiful home modifications 

for people with disability in Western Australia. 

http://www.ndis.gov.au/
http://www.ndis.gov.au/


 

Greatness is also evident through the awards and grants 

we have received that have enabled us to create 

amazing experiences for our clients and staff.  

Through a Telethon Grant from the Channel 7 Telethon 

Trust we created Sensory Story Kits with the aim to 

encourage young people with vision impairment to embrace 

the joy of stories. 

With grant funding from the Department of Communities, 

we launched My Vision My Choice. A website to assist 

people with vision impairment to navigate the NDIS. This 

innovative online resource is the only one of its kind in 

Australia designed for people with low vision. 

I am extremely proud of these initiatives and have the 

greatest admiration for our staff and volunteers who 

throughout the year have shown an overwhelming 

commitment to delivering on our purpose despite the 

ongoing challenges of working in a complex and fast 

paced changing environment.  



 

Our staff are so passionate about creating an inclusive 

environment where every person has the right to live the 

life they choose. And we will continue to do 

extraordinary things - to break new ground, to forge 

strong partnerships and to have a clear vision for our 

future. 

Debra Barnes 

Acting Chief Executive Officer 

  



 

Treasurer’s Report 

“Your invaluable financial and in-kind support 

enabled us to successfully deliver on our mission. 

Every single dollar of your grant funding and 

donations mattered. Thank you.”  

For the 2018-19 financial year, VisAbility, a multi-

disciplinary disability service provider in WA and 

Tasmania, delivered life changing services to its 

beneficiaries made possible by your grant funding and 

donations.  

VisAbility’s total revenue and other income for the year 

was $17.05 million. This was utilised to positively 

impact upon the lives of Western Australians and 

Tasmanians who are blind or vision impaired and who 

have other disabilities, through a combination of 

programs and services. 



 

VisAbility has performed well during the financial year; 

whilst total expenses grew by 13% ($1.78 million), total 

revenue and income increased by 24%, ($3.33 million). 

This is a result of prudent, disciplined fiscal 

management and an effective service delivery model. 

Grants and subsidies from federal and state government 

and other local funders represent 46% (no changes 

from 2018) of VisAbility’s total revenue. Accordingly, I 

would like to acknowledge our partnering funders for 

their financial contribution towards essential programs 

and invaluable client services. 

Donations, bequests and fundraising appeals 

contributed 44% (2018: 41%) to the total revenue to 

support our client service delivery work and to pay 

support costs that underpin the activities of our 

philanthropic arms, Guide Dogs WA and Guide Dogs 

Tasmania.  



 

Bequests and legacies are always critical to our ongoing 

work because they enable us to provide services 

additional to those funded by government. I am very 

grateful to those who leave their legacy to VisAbility and 

Guide Dogs. 

I would like to commend VisAbility’s management for 

working tirelessly to ensure the organisation’s 

sustainability so we can continue delivering life-changing 

services to Western Australians and Tasmanians who 

have a disability.  

I would like to thank my Board colleagues for donating 

their time, skills and experience.  

  



 

I also express my appreciation to the staff for the great 

work they do every day and for their dedication to our 

mission and vision, to VisAbility members for their 

support, to the many worthy organisations and to our 

dedicated volunteers for the in-kind support we received. 

Thank you. 

Sue Shoobridge 

Treasurer 

  



 

Financial Summary 

Statement of Financial Position 

Total Assets $28,778,669 

Total Liabilities $5,600,099 

Net Assets  $23,178,570 

Total Equity $23,178,570 

 

The financial summary should be read in conjunction 

with the accompanying notes set out on Annual Audited 

Financial Statements. For a complete copy, visit 

VisAbility website: www.visability.com.au or contact our 

office. 

http://www.visability.com.au/


 

Statement of Profit or Loss and Other 

Comprehensive Income 

Total Revenue  $17,048,566 

Other Comprehensive 

Income 
$137,683 

Total Expenses $15,488,409 

 

Our Year in Review - VisAbility  

In an ever-evolving NDIS environment, VisAbility has 

stayed focused on providing a quality service to 

empower people with disability to live their best life.  

This year we have seen an increase in clients accessing 

our services. A total of 6,201 people connected with 

VisAbility – 5,063 of those were in Western Australia 

and 1,138 in Tasmania.  

  



 

This equalled 65,860 hours of services delivered in the 

following areas; 22,557 hours in Therapy for Children 

and Youth, 21,072 in Therapy for Adults, 20,904 for 

Leisure, Sport and Recreation, 957 in Employment, and 

370 hours in Accessible Information. 

We believe it is important to always be innovating and 

providing what our community needs. We are proud to 

have launched two new services this year, Dog-Assisted 

Children’s Therapy and Exercise Physiology. 

We’re thrilled that our customer satisfaction rating is on 

the increase from 93% last year to 95% this year. Our 

employee satisfaction rating is 90%. 

An impressive 2,088 new titles were added to our online 

library collection. Our talking book library provides a 

respite, a friendly voice, and the ability to journey to new 

lands and start new adventures.  

  



 

For many of our clients, our talking books may be the 

only voice they hear all week. This year 63,971 digital 

talking books were listened to. 

We’re passionate about sharing our expertise and this 

year 187 individuals from 31 organisations attended our 

free access workshops. 

Being visible in the community is vital in ensuring we are 

available for people when they need us. Along with our 

two metro hubs; Perth and Hobart, we are also found in 

eight additional community hubs; Albany, Bunbury, 

Launceston, Mandurah, Midland, Broome, Karratha and 

Joondalup.  

This year our VisAbility CoAct employment program has 

empowered 15 job seekers with vision impairment to 

find employment.  

VisAbility has 162 employees, with the total employment 

duration of all employees being 700 years. 



 

We have an incredible 370 dedicated and passionate 

volunteers who contributed a whopping 35,484 hours to 

making a difference in the lives of people with disability. 

This year we also hosted our bi-annual VisAbility 

Awards to 29 very deserving winners. 

With thanks to grant funding we produced four 

Visionaries short films. The films gave people with vision 

impairment a platform to share their stories of success, 

to inspire young people that there is life after diagnosis. 

We were thrilled to be recognised this year with three 

awards for excellence. The awards are 

acknowledgement of the incredible passion and 

excellence our staff bring to their work every day. 

 Winner of the Outstanding Organisation Award in 

the HESTA Community Sector Awards for Remote 

Orientation and Mobility Project 

 Winner of AIM WA Pinnacle Award for People and 

Culture  



 

 Winner of WA Disability Support Award - staff 

member Ryan Honschooten 

Our staff are always innovating, and grant funding 

allows us to go out of the scope of our everyday and 

provide projects that add enormous value to the lives of 

people with disability. 

Here are six fantastic projects that we produced this 

year:  

 Telethon Beneficiary for Children’s Tactile Book 

project and Leeuwin Youth Explorer Voyage  

 How I Learn project funded by Non-Governmental 

School Centre Support  

 Preparation towards Employment funded by 

Department of Communities  

 My Vision My Choice funded by Department of 

Communities 

 Print Disability Services Program funded by 

Australian Federal Government 



 

We are so proud of the many achievements made by 

our community this year; staff, volunteers and clients. 

We look forward to another year of working together to 

achieve extraordinary things. 

Our Year in Review - Guide Dogs 

Tasmania 

2018-19 has been a busy year for Guide Dogs 

Tasmania. We currently have 23 working dogs and 

welcomed 12 new pups to the program, a feat made 

possible thanks to our 56 active puppy raising and 

boarding volunteers. The new additions to the puppy 

program has taken the total number of dogs in the 

program to 24, which is nearly double the number from 

last year! 

The dogs took in the local sights, sounds and smells 

during the 192 bus rides, and kept the Guide Dog 

Department on their toes with 63 trips to the vet. 



 

During the Guide Dog Australia Pawgust fundraising 

campaign, the dogs in training took 6,480,000 collective 

steps, which is a great effort! We are thankful to all the 

supporters around the state who registered for Pawgust, 

and braved icy conditions to walk every day for a 

minimum of 30 minutes during the month of August.  

During the year we placed four Guide Dogs with clients, 

three Therapy and Companion Dogs and our first Autism 

Assistance Dog! We are all looking forward to following 

this journey to see just how much of an incredible 

difference this dog makes to the life of a child with 

autism, and growing the program over time.   

As the number of dogs grow, so to do the aftercare 

visits. Staff made 135 visits which is a significant 

increase compared to the 59 from the previous year.  



 

Engagement and Development 

Supporting our Guide Dog services was the 

Engagement and Development Team, which raised 

$2,911,779 across the year. Part of this revenue came 

from our iconic Collection Dog program, which continued 

to perform outstandingly thanks to the steady stream of 

donations coming in from the 1,929 sites hosting 

Collection Dogs. 

Across the year, we held a total of 71 fundraising events 

and our Ambassador Dogs made 119 appearances. As 

Murphy learns more about the role ready to take over as 

Ambassador Dog, Dexter can start winding down and 

enjoying more days off in preparation for his retirement.  

Thank you to our staff and volunteers who are vital to 

the success of the organisation, and its ability to provide 

more services to more Tasmanians in need.   



 

Our Year in Review - Guide Dogs 

Western Australia 

2018-2019 was a busy and successful year for Guide 

Dogs WA. During the year we welcomed 20 new 

puppies to the pack. The puppies were sourced from 

Guide Dog Schools across Australia, Royal Society for 

the Blind in South Australia and the Blind Foundation in 

New Zealand. We matched 12 Guide Dogs and 3 

Autism Assistance Dogs with Western Australians 

during the year.  

In addition we placed our first Therapy Dog in a respite 

facility for people in later life living with dementia. This 

engaging and fun loving dog has far-reaching impact 

within the community she serves. She provides great 

companionship and support to the residents, carers and 

families of those she interacts with on a daily basis.  

  



 

Another 4 companion and therapy dogs were placed 

with individuals, families and children living with 

disability and illness. 

The team of Guide Dog Mobility Instructors, trainers and 

administrative support staff attended to the needs of the 

35 puppies and dogs in training throughout the year. 

There were 180 vet visits by the pups and dogs in 

training. The team supported 60 working dogs across 

the state and made 75 aftercare visits to clients and their 

working dogs. After care visits took the team from 

Geraldton, to Albany, east to Kalgoorlie and everywhere 

in between.  

The dogs in formal training took a massive 18,360,000 

paw-dometer steps on training walks over the year. The 

training also included 3,750 bus and train journeys.  

  



 

Plus, the 98 volunteer Puppy Raisers, Formal and 

Temporary Boarders took many more car, bus, train and 

ferry trips to ensure the puppies in the training program 

are comfortable and confident with all forms of transport.  

The Engagement and Development department provide 

the fundraising services for Guide Dogs WA. The 

fundraising income was $4,744,291, which was derived 

from a number of programs, including gifts in Wills, 

sponsorships, donations, Puppy Pals, corporate 

partnerships, community fundraising events such as the 

Perth Upmarket, HBF Run for a Reason and the annual 

Guide Dog Day Street Appeal, plus the 1,381 full size 

and mini dog collection containers located in 

businesses, offices and venues across Western 

Australia.  

  



 

The number of Arnold Cook Society members and 

individuals pledging a gift in their Will to Guide Dogs WA 

increased from 160 the previous year to 222 members 

this year. Arnold Cook Society members enjoyed regular 

updates on the puppies in training and received 

invitations to a range of events which demonstrated the 

impact Guide and Assistance Dogs have on Western 

Australians living with low vision, disability and illness. 

Ambassador Dogs Annie, Maddy, Eva and Cody made 

240 public relations appearances during the year, 

attending 104 community and supporter fundraising 

events across the metropolitan area.  

None of this would have been achieved without the 

invaluable support from a dedicated team of volunteers 

who supported all aspects of the fundraising and training 

program.  



 

We look forward to continued growth and development 

in the new financial year and achieving our vision for 

independence. 

Board Members 

 Debbie Schaffer OAM Chair 

 David Bevan – Term expired 25 October 2018 

 Aaron Constantine – From 28 March 2019 

 Jenny Dawson 

 Lorraine Driscoll – Term expired 25 October 2018 

 Kym Georgiou  

 David Ligovich – Resigned 09 July 2018 

 Scott Marston 

 Prof. Iain Murray AM 

 Sue Shoobridge 

 Helen Smith OAM 

 Hayden White 



 

Our Supporters 

Gifts in Wills and Major Supporters 

 Advance 

 Atholie Gwen Houghton 

 Aurora Energy 

 Barbara Lois Edwards 

 Beryl Kitty Bates 

 Betty Mobberley 

 Boehringer Ingelheim 

 Brenda McCarthy 

 Bruce Wall Trust 

 Catherine Hardy 

 Coles 

 Cottesloe Vet 

 D’Arcy Charles Travers Cummins 

 David James Batten 

 Dimple 



 

 Doreen Kendall 

 Doris Allen  

 Dorothy Jones 

 Dorothy Smith 

 Fairbrother Foundation 

 Frederick Brooke 

 Fremantle Port Authority 

 Greenstone 

 Hildegard Mathilde Antonie Schober 

 Holiday Inn Perth City Centre 

 Ian Atkins 

 Idexx Laboratories 

 Jean McDonald 

 Joan Margaret Hudson 

 John Watt Robertson 

 KONG 

 Lindley Athol Deacon 

 Malcolm David Brentnall 



 

 Margaret Appelt 

 Margaret Moran 

 Marianne Manntz 

 Mary Desiree Johnston 

 Mary Jane Slover 

 Maude Rooke 

 Maureen Mezger 

 Mavis Vera Weller 

 Melvie Mary Bennett 

 Molly Louvain McTaggart 

 Montrose Veterinary Centre 

 Mr Sdanislas 

 Norman Gordon Bradford 

 Pauline Cowan 

 PAW by Blackmores 

 Peppers Silo Hotel 

 Perpetual - Alan and Lilian Cameron Trust 

 Perpetual - Francis John Longhurst Trust 



 

 Perpetual - Hansen and Kean Trust 

 Perpetual - Harry Frederick Carter Trust 

 Perpetual - Jeanne Krajanich Trust 

 Perpetual - Lindsay and Nan Wilkinson Trust 

 Perpetual - Margaret Harper Trust  

 Perth Upmarket 

 PETstock 

 RACT 

 Rappaw Prints 

 RF and RE Cane Charitable Trust 

 Rio Tinto 

 Rona Olive Blyth 

 Rosemary Ellen Van De Griendt 

 Ruth Ahearn 

 Sid Brady 

 Specsavers 

 Tasmanian Perpetual Trustees Limited – Hart 

Memorial Trust 



 

 Tasmanian Perpetual Trustees Limited - Henry 

Abbott Trust 

 Tasmanian Perpetual Trustees Limited - Maud 

Creasey Trust 

 Tasmanian Perpetual Trustees Limited - Mildred 

Tonks Trust 

 Tasmanian Perpetual Trustees Limited - William H 

Schuetz Trust 

 TG & JM Matthews Foundation  

 The Public Trustee - Bourke Memorial Trust 

 Trevor William Kernan 

 Trevor William Newman 

 Trish Williams 

 Valma Cook  

 William Higgs 

 Willie Smith Cider Makers 

 Wobbly Boot Vineyard 

 Yvette Hawley 



 

Puppy Partners 

 Allan & Jennie Brown 

 Bryce & Fae Burrows 

 Claire & Mike Webb 

 Coles 

 David & Jan Robb 

 Doug Johannes 

 Fleay Family 

 Henry & Malita Ronchi 

 Ivan Halbert 

 Jean Arkley 

 John Hughan 

 Kelly Stanbridge 

 King & Wood Mallesons 

 Liz & Lucas Wilk 

 LKS Construction 

 Major Holdings 

 McCusker Charitable Foundation 



 

 Mel & Rob Watts 

 Mr & Mrs Walch 

 Mrs Barbara Self 

 Mrs Bridget Stott 

 Pamela Kerr 

 Peter Risk 

 Residents of Prairie Dunes Place, Connolly 

 Specsavers 

 Swan Taxis 

 Team Jog for a Dog, HBF Run for a Reason 2018 & 

2019 

 Teoh Family 

 Terry Krysyna 

 The late Gloria Moyse 

 The late Maureen Mezgar 

 The late Mr Alan Strawbridge 

 The late Mr Brian & Gisela Heibner  

 The late Mr Brian Cowan 



 

 The late Mr Tony Wood 

 The late Ms Ruth Ahearn 

 The Young Family  

 Thelma Stewart 

 Think Fragile X Foundation 

 Vern and Jo Wheatley 

 Wheatley Family Foundation 

Guide Dogs Australia 

Guide Dogs Tasmania and Guide Dogs WA belong to 

the Guide Dogs Australia alliance, and work 

collaboratively with the four other Guide Dogs schools 

across Australia. 

Our collaboration ensures a high standard of service 

delivery across the nation. Thank you to the national 

partners who support this alliance and allow us to 

provide life-changing services to people across 

Australia.  



 

Life Members 

 Ron Anderson OAM 

 Cam Ansell 

 Michael Barton 

 Connie Craig OAM 

 Monika Dunnett (2018) 

 Professor Geoff Gallop AC 

 Dixie Gunning OAM 

 Tony Hagan 

 Peter Hickson  

 Lester James  

 Dorothy Judd 

 Kim Laurence 

 Tina Mackay  

 Ross McLean OAM  

 Steve Moore (2004 – 2018) 

 Elizabeth Needham 

 Jean Perron 



 

 Dr L.S. (Stan) Perron AM (2009 - 2018) 

 Peter Potter MBE  

 Ruth Reid AM Cit. WA 

 John Rodgers 

 Roma Shilling  

 John Thompson   

Contact Details 

Email: info@visability.com.au 

VisAbility website: visability.com.au 

Connect with us on: 

 Facebook: https://www.facebook.com/visabilityAU 

 LinkedIn: 

https://www.linkedin.com/company/association-for-

the-blind-of-wa---guide-dogs-wa/ 

ACN 604 293 209 

mailto:info@visability.com.au
https://www.visability.com.au/
https://www.facebook.com/visabilityAU
https://www.linkedin.com/company/association-for-the-blind-of-wa---guide-dogs-wa/
https://www.linkedin.com/company/association-for-the-blind-of-wa---guide-dogs-wa/
https://www.linkedin.com/company/association-for-the-blind-of-wa---guide-dogs-wa/


 

Western Australia 

The Perron Centre 

61 Kitchener Avenue  

Victoria Park WA 6100 

PO Box 101 Victoria Park 6979 

Tel: 1800 VISION (847 466) 

Tasmania 

164 Elizabeth Street 

North Hobart TAS 7002 

PO Box 82 North Hobart TAS 7002 

Tel: 1800 484 333 
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